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Abstract: The rapid development of information and communication technologies has significantly transformed
the field of foreign language education. Web-based technologies, in particular, have created new opportunities
for developing students’ communicative competence by enabling authentic interaction, learner autonomy,
collaboration, and multimodal learning. This article examines the pedagogical and psychological characteristics of
developing students’ communicative competence in foreign language teaching based on web technologies. It
analyzes the theoretical foundations of communicative competence, explores the pedagogical potential of web-
based tools, and discusses psychological factors such as motivation, cognitive engagement, and learner anxiety.
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Introduction: In the context of globalization and
digitalization, proficiency in foreign languages has
become a crucial component of professional and
personal development. Modern society demands
individuals who are not only knowledgeable about
grammatical structures and vocabulary, but also
capable of using a foreign language effectively in real-
life communicative situations. As a result, the concept
of communicative competence has gained central

importance in foreign language education.

At the same time, the integration of web technologies
into education has reshaped traditional teaching and
online

learning models. Web-based platforms,

resources, social networks, learning management
systems, and interactive applications provide new ways
to organize language learning that are more learner-
centered, flexible, and interactive. These technologies
offer authentic communication environments that
closely resemble real-life language use, thus supporting

the development of communicative competence.

This article aims to analyze the pedagogical and
psychological characteristics of developing students’
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communicative competence in foreign language
teaching based on web technologies. Special attention
is given to the role of the teacher, the learner, and the
learning environment in achieving communicative

goals.

The concept of communicative competence was first
introduced by Dell Hymes as a response to purely
structural views of language. According to Hymes,
knowing a language involves not only grammatical
correctness but also the ability to use language
appropriately in social contexts. Later, scholars such as
Canale and Swain expanded this concept and identified
several components of communicative competence.

Communicative competence generally includes the
following components:

e Linguistic competence, which refers to knowledge

of grammar, vocabulary, pronunciation, and
syntax;
e Sociolinguistic competence, which involves

understanding social norms, cultural conventions,
and contextual appropriateness;
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e Discourse competence, which is the ability to
produce coherent and cohesive spoken or written
texts;

e Strategic competence, which includes the use of
communication strategies to overcome difficulties
and maintain interaction.

Communicative competence is a complex and
multifaceted concept that reflects a learner’s overall
ability to use a foreign language effectively and
appropriately in real communicative situations. It goes
beyond simple knowledge of grammatical rules and
encompasses several interrelated components that

together ensure successful communication.

Linguistic competence refers to a learner’s knowledge
of the formal aspects of a language, including grammar,
vocabulary, pronunciation, and syntax. This component
enables learners to construct grammatically correct
sentences and understand spoken and written
language accurately. A solid linguistic foundation is
essential, as it provides the basic tools needed for
communication; however, on its own, it is not sufficient

for effective language use in real-life contexts.

Sociolinguistic competence involves the ability to use
language appropriately according to social norms,
cultural conventions, and situational contexts. This
includes understanding how factors such as age, social
status, relationship between speakers, and cultural
background influence language choice. Learners with
developed sociolinguistic competence can select
suitable expressions, levels of formality, and politeness
strategies, which helps prevent misunderstandings and

promotes culturally sensitive communication.

Discourse competence is the ability to produce and
interpret coherent and cohesive spoken or written
texts. It focuses on how individual sentences are
connected to form meaningful messages, such as
conversations, presentations, essays, or narratives.
This competence allows learners to organize ideas
logically, maintain topic continuity, and use cohesive
devices effectively, ensuring that communication is
clear and understandable over extended stretches of

language.

Strategic competence refers to the use of verbal and
non-verbal communication strategies to overcome
and to maintain

difficulties in communication

interaction. When learners face gaps in their language
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knowledge or misunderstandings, they may use
strategies such as paraphrasing, asking for clarification,
using gestures, or switching to simpler language.
Strategic competence helps learners remain engaged in
communication despite limitations and contributes to

greater confidence and fluency in language use.

Together, these components form the foundation of
communicative competence and play a crucial role in
enabling learners to use a foreign language accurately,
and diverse

appropriately, effectively in

communicative situations.

In modern foreign language teaching, the development
of communicative competence is considered a primary
objective. This requires teaching approaches that
emphasize meaningful communication, interaction,
and the functional use of language rather than rote
memorization of rules.

Web technologies refer to digital tools and platforms
that operate through the internet and support

information exchange, communication, and
collaboration. In foreign language education, these
technologies include learning management systems
(such as Moodle or Google Classroom), video
conferencing tools, online forums, blogs, podcasts,
social media, mobile applications, and interactive

language-learning websites.

The pedagogical value of web technologies lies in their
ability to:

- Provide access to authentic language materials
such as videos, articles, podcasts, and online
discussions;

- Create opportunities for real-time and

asynchronous communication with native

speakers and peers;

- Support collaborative learning through group

projects, shared documents, and online

discussions;

- Personalize learning by allowing students to
learn at their own pace and according to their
individual needs.

Web-based learning environments promote active

participation and learner autonomy, which are
essential for communicative language development.
Students are no longer passive recipients of knowledge

but active participants in the learning process.
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From a pedagogical perspective, the use of web
technologies in foreign language teaching requires a
shift from teacher-centered instruction to learner-
centered and interaction-oriented approaches. The
teacher’s role changes from a knowledge transmitter to
a facilitator, guide, and organizer of communicative
activities.

One of the key pedagogical characteristics is
interactivity. Web technologies enable various forms of

interaction: student—student, student—teacher, and

student—content. Online discussions, video
conferences, and collaborative tasks encourage
students to use the target language for real

communication, thereby enhancing fluency and

confidence.

Another important characteristic is authenticity. Web-
based resources expose learners to real-life language
use, including different accents, registers, and cultural
contexts. Authentic tasks, such as participating in
online forums or creating digital content, help students
develop practical communication skills.

Individualization and differentiation are also significant
pedagogical features. Web technologies allow teachers
to design tasks of varying difficulty levels and provide
individualized feedback. This supports learners with
different proficiency levels and learning styles.

Finally, assessment and feedback can be enhanced

through web technologies. Online quizzes, peer
assessment, and automated feedback tools provide
immediate responses, which help learners monitor
their progress and improve their communicative

performance.

The effectiveness of web technologies in developing
linked to
psychological factors. One of the most important

communicative competence is closely
psychological characteristics is motivation. Web-based
learning environments are often perceived as more
engaging and enjoyable, which increases learners’
intrinsic motivation. Multimedia content, gamified
tasks, and social interaction contribute to sustained
interest in language learning.

Another learner

technologies empower students to take responsibility

key factor is autonomy. Web

for their own learning by choosing resources, setting
goals, and monitoring progress. This autonomy fosters
self-regulation and lifelong learning skills, which are

International Journal of Pedagogics

essential for language development.

Cognitive engagement is also enhanced through web-
based tasks that require problem-solving, critical
thinking, and creative language use. For example,
project-based learning and collaborative online tasks
stimulate deeper processing of language input.

At the same time, psychological challenges such as
language anxiety must be considered. Some learners
may feel anxious when communicating in a foreign
language, especially in public or online settings.
However, asynchronous communication tools, such as
forums and blogs, can reduce anxiety by giving learners
more time to formulate their responses.

In a web-based learning environment, the teacher

plays a crucial role in designing meaningful
communicative tasks and guiding students’ learning
processes. Teachers must possess not only linguistic
and pedagogical competence but also digital

competence.
The teacher is responsible for:

- Selecting appropriate web-based tools that
align with learning objectives;

- Designing communicative tasks that encourage
interaction and collaboration;

- Providing clear instructions and scaffolding to
support learners;

- Monitoring  students’ participation and

providing constructive feedback.

Professional development and continuous training are
essential for teachers to effectively integrate web
technologies into foreign language teaching.

Despite their advantages, the use of web technologies

in developing communicative competence also

presents challenges. These include limited access to
technology, lack of digital literacy, and potential
distractions in online environments.

To address these the

recommendations can be made:

challenges, following

- Ensure equal access to technological resources
for all students;

- Provide training for teachers and students in
digital skills;

- Establish
objectives for online activities;

clear guidelines and learning
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- Combine  web-based instruction  with
traditional face-to-face teaching for balanced
learning.

Web technologies offer significant pedagogical and
psychological potential for developing students’
communicative competence in foreign language
teaching. By providing authentic communication
opportunities, fostering motivation and autonomy, and
supporting interactive learning, web-based tools can
enhance the effectiveness of language education.
However, successful implementation requires careful
pedagogical planning, psychological awareness, and
continuous professional development. Integrating web
technologies thoughtfully can contribute to the
formation of competent, confident, and
communicatively proficient foreign language learners.
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