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Abstract: This article explores how to improve cadets’ oral communication skills in multilingual settings at the
Academy of MIA. It uses simple methods like role-playing and group discussions to help cadets speak better in
Uzbek, Russian, and English. The study shows that these methods increase confidence and fluency. Challenges like
limited vocabulary and cultural differences are discussed. Recommendations include more training and digital

tools for practice.
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Introduction: Effective oral communication is very
important for police cadets. In a multilingual society
like Uzbekistan, cadets must learn to speak well in more
than one language. This skill helps them work in a
community and deal with public needs. In many post-
Soviet countries, educational reforms have been a part
of the overall changes. Discussions on the Uzbek model
of economic development help us think about local
needs and solutions in education and training.

Police and internal affairs training have changed over
time. Modern training now includes not just physical
skills but also psychological and communication skills.
Modern police training aims to build mental strength,
clear communication, and proper emotional handling
among cadets. These skills are very important for
modern police work because officers face many
challenges while serving the public.

Our study reviews teaching methods and practices
from current research. These methods include digital
storytelling, translanguaging, and simulation-based
training. Changing the teaching methods can help
cadets learn by doing and by experiencing a safe
learning environment. By using methods that are easy
to understand and follow, we can help cadets improve
their oral communication competence in a multilingual
setting. [1]

We focus on what works in many parts of the world.
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We then discuss how these research insights can be
used in the Uzbekistan Internal Affairs Academy. The
purpose of this article is to provide clear
recommendations for training programs. We also note
that the recommendations are based on research done
in different contexts, including police academy training
and language teaching methods. [2]

METHODOLOGY

This article uses a literature review methodology. We
carefully examined research articles and scholarly
reviews on language teaching and police training. We
did not conduct new experiments. Instead, we looked
at studies that focused on:

1. Digital Storytelling: A method that uses digital media
to tell short stories. It helps in training students to
speak clearly and with confidence. [3]

2. Translanguaging: A method that uses two or more
languages to help learners understand new content
better. This approach is very useful in multilingual
classrooms. [4]

3. Simulation-Based Training: This is a way to practice
skills in a safe and controlled setting. It helps cadets
practice communication and decision-making in
simulated real-life scenarios. [5]

4. Psychological and Emotional Training: Modern
police training also emphasizes psychological skills.
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Training in emotional awareness is important for clear
and effective communication. [6]

We gathered these insights from various peer-
reviewed articles and scholarly reports. Each study
provided evidence on how communication skills can be
improved through innovative teaching methods. Our
article then integrates these findings to suggest
practical recommendations for the Uzbekistan Internal
Affairs Academy.

RESULTS

Our review shows that many methods can help
enhance cadets’ oral communication skills. Below, we
explain the key findings from four main areas: digital
storytelling, translanguaging, simulation-based
training, and psychological training.

Digital Storytelling

Digital storytelling is a method that uses short videos,
audio recordings, and images to tell a narrative.
Research shows that digital storytelling helps students
improve their speaking skills. In many studies, learners
who engaged in digital storytelling became more
confident and clearer in their speech. When cadets tell
their own stories using digital media, they learn to
speak in a more natural way. This method also helps
them communicate ideas better and engage more in
the classroom.

Digital storytelling has several benefits:

- It increases motivation.

- It builds confidence.

- It improves clarity and coherence while speaking.

Atable below shows a comparison of different teaching
methods for improving oral communication:

) ) Source
Teaching Method Key Benefit
Reference
Digital Storytelling Increases engagement and motivation 5
Translanguaging Supports multilingual understanding 4
Simulation Training Provides practical, safe practice 7
Psychological Training Builds emotional and mental strength 6

Table: Comparison of Teaching Methods to Enhance Oral Communication.

Translanguaging

Translanguaging is a practice where teachers and
learners use more than one language during
instruction. This approach is very helpful in a
multilingual society. Using both or more languages can
give students a better understanding of new concepts.
Research shows that translanguaging makes the
learning environment more inclusive and supportive. In
multilingual classrooms, this method helps learners
share ideas without being held back by language
barriers.

The key benefits of translanguaging include:

- A more inclusive classroom.

- Better understanding of subject matter.

- Ease in switching between languages when needed.
Simulation-Based Training

Simulation-based training is another effective method.
In this method, cadets practice in an environment that
mimics real life. Simulation lets cadets practice without
the risk of harm. Studies show that simulation helps in
learning communication, decision-making, and
teamwork skills. In a controlled setting, instructors can
create scenarios where cadets must speak clearly and
work as a team to solve a problem.
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Key findings from simulation-based training include:

- It allows safe practice before real-life deployment.

- It improves teamwork and quick decision-making.

- It helps cadets learn from mistakes in a controlled
setting.

Psychological and Emotional Training

Police work is not only about physical strength. Modern
training emphasizes psychological skills, including clear
communication and emotional intelligence. Research
on police training shows that emotional awareness is a
key part of clear communication. [7] When cadets are
trained to understand and manage their emotions,
they can communicate more effectively with
colleagues and the public.

The benefits of psychological training include:

- Better interpersonal skills.

- More effective handling of stressful situations.
- Clear and empathetic communication.
DISCUSSION

The findings from the review give us strong evidence on
how to enhance oral communication competence
among cadets. The methods we discussed are not used
in isolation; they work well together. In a training
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academy like the Uzbekistan Internal Affairs Academy,
these methods can be adapted to suit local needs.

Digital Storytelling in the Academy

Digital storytelling can be introduced as a part of the
language and communication curriculum. Cadets can
create short digital stories about real-life police
incidents or simulated events. This method can help
cadets practice speaking in front of an audience. It is
also a good way to assess their oral skills. By telling

personal stories or recounting scenarios from training,
cadets learn to organize their thoughts and speak
clearly. This method also helps them to reflect on their
experiences and share ideas with others. [8]

Figure 1: Flowchart on the Digital Storytelling Process

Below is a flowchart that explains the digital
storytelling process and how it can be integrated into
training:

Start: Understanding topic

v

Plan the story

v

Write a short script

v

Record audio or video

Y

Edit and review

v

Present the story in class

¥

Receive feedback/end

Figure 1 shows the steps for using digital storytelling in training.

Translanguaging for Multilingual Strength

In a multicultural country such as Uzbekistan, it is
common for cadets to speak more than one language.
Translanguaging can help cadets work in their native
language while also using the language of instruction.
For example, cadets could practice discussions in both
Uzbek and Russian. This dual approach can build
confidence in both languages. Teachers can switch
languages to explain difficult concepts. This practice
supports greater understanding and inclusion for all
cadets.

An example classroom activity might include:
- A brief lesson in the language of instruction.

- A discussion period where cadets can use their home
language.

- A group activity that requires switching between
languages.

Such activities can help build a flexible and adaptive
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communication skill set.
Simulation-Based Training for Real Life Practice

Simulation-based training creates a safe environment
for cadets to practice real-life scenarios. In these
simulations, cadets face challenges that mimic real
emergencies. Instructors set up scenarios where cadets
must communicate effectively under pressure. Role-
playing scenarios, team exercises, and simulated
patrols are all methods that help cadets learn how to
react and communicate quickly.

Simulation training helps cadets learn:
- How to remain calm and speak clearly under stress.
- How to work as a team when facing a real incident.

- How to use body language and voice tone to give clear
instructions.

A table below outlines the main components of
simulation training:
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Simulation Component

Description

Benefit

Role-Playing Scenarios

Cadets perform specific
tasks in a mock setup

Enhances realistic

decision-making and speech

Team Exercises Cadets work in groups Builds teamwork and
during simulations mutual communication

Post-Simulation Debriefs Instructors review Improves future
performance  and provide | performance and clarity
feedback

Table: Key Components of Simulation-Based Training in Oral Communication

Psychological Training and Emotional Awareness

The modern police academy must include
psychological training. Emotional skills can improve
oral communication. When cadets understand their
emotions, they are better prepared to manage stress
and stay focused in difficult situations. Psychological
training may include:

- Workshops on stress management.

- Sessions on active listening and empathy.

- Role-playing exercises that include communication
challenges.

By teaching cadets to manage their feelings, the
academy can help them build better relationships with
colleagues and the public. This training can lead to a
more positive image of law enforcement in the
community.

A simple diagram below shows the relationship
between emotional awareness and effective
communication:

Emotional Awareness

v

Stress Management

v

Better Decision Making

v

Clearer Communication

v

Improved Public Relations

Figure 2: How Emotional Awareness Leads to Effective Communication.

CONCLUSION

The review shows that enhancing cadets’ oral
communication skills in a multilingual environment is
possible using modern teaching methods.

In today’s changing world, police cadets face many
challenges. To succeed, they must be able to speak
clearly and work well with others. The methods
outlined in this article can help cadets at the Uzbekistan
Internal Affairs Academy improve these skills. The
integration of digital storytelling, translanguaging,
simulation-based training, and psychological skills is
essential. These methods will not only improve
speaking skills but also build confidence and teamwork
among cadets.
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The recommendations given here are based on well-
researched methods from studies in language teaching
and police training. The academy can use these
practices to create a training program that is modern,
inclusive, and effective. Future research should
continue to evaluate these methods and adjust the
training techniques, while keeping the language and
practical skills aligned with the needs of a multilingual
society. [9]

By following these recommendations, the academy can
build a solid foundation for enhancing oral
communication competence among cadets. This will
lead to improved performance in real-life situations
and stronger community relations.
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