Vol.06 Issue03 2026

he /" — 44-46
D s c A R P U B s H I N G 10.37547/ajsshr/Volume06lssue03-11
ervices
American Journal Of Social Sciences And

Humanity Research

The Impact of Digital Communication Technologies on
The Process of Socialization

Ergashev Yusuf Momin ogli

Guliston State University, Lecturer, Uzbekistan

Received: 08 February 2026; Accepted: 04 March 2026; Published: 25 March 2026

Abstract: This article analyzes the impact of digital communication technologies (social networks, messengers,
platforms, artificial intelligence-based recommendation systems) on the socialization of an individual based on a
comprehensive approach. The main goal of the study is to systematically describe the mechanisms of socialization
of the digital environment (transmission of norms and values, role acquisition, identity construction, social capital
formation) and the risks associated with it (disinformation, cyberbullying, algorithmic manipulation, digital
addiction). A mixed approach combining theoretical analysis, content analysis, and social survey elements is
proposed as a methodology. The results show that digital communication, while increasing the density of social
connections and expanding access to educational resources, increases psychological pressure due to the
fragmentation of socialization, the “information bubble” (filter bubble), and social comparison. The conclusion
provides recommendations on media education, digital literacy, cooperation between parents and educational
institutions, and platform responsibility for the safe and effective direction of digital socialization.
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people's lives: educational resources, career guidance,
employment and entrepreneurial ecosystems are
increasingly moving to platforms. At the same time,
issues of cybersecurity, digital etiquette (netiquette),
information hygiene and media education are
becoming more relevant. This article aims to analyze

Introduction: Socialization is the process of a person
entering society, mastering norms and values, taking
social roles, and forming a stable identity. In the
classical traditions of sociology and psychology, it is
emphasized that socialization begins in the family and

continues through school, peer groups,
neighborhoods, and mass communication channels. the impact of digital communication on socialization in
o o terms of positive and negative factors and develop
In  the 21st century, digital communication D . .
) ) scientific and practical recommendations.
technologies (smartphones, social networks,

messengers, video platforms, online games, forums) Research questions:

have become a “new institution” of socialization. In this
environment, a person tries out “social roles” as in real
life, expresses himself, strengthens ties with peers, and
expands access to knowledge and information.?
However, at the same time, the flow of content
controlled by algorithms can narrow the information
space of a person, increase the risk of radicalization,
and increase susceptibility to disinformation and
manipulation.? In the conditions of Uzbekistan, digital
communication has become an integral part of young
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1. Which mechanisms of socialization does digital
communication strengthen?

2. What are the risks and limitations inherent in
socialization in the digital environment?

3. What prevention and development strategies are
effective at the educational, family and platform
levels?

The research design is based on a mixed approach and
consists of three components:
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1. Theoretical analysis: a conceptual model was
developed based on socialization theories (social
learning, communicative action, network society,
participatory culture) and digital media theories
(platformization, algorithmic governance).

2. Content analysis (exemplary): normative messages,
role models, stereotypes, and signs of aggressive
communication were coded in educational and
entertainment content distributed on social networks
(e.g., Telegram channels, Instagram/TikTok trends).

3. Survey items (as a model): a questionnaire construct
was proposed for respondents aged 18—-30 (n=200) on
indicators of “digital habits” (screen time, platform
types), “social capital” (online/offline friends,
cooperation), and “psychological state” (stress, social
comparison).

Key concepts operationalization:
eSocialization outcomes: acceptance of social norms

and values, role competence, identity stability, pro-
social behavior.

eDigital influence factors: algorithmic
recommendations, content types, online communities,
cyber risks.

family
the

literacy,
education

eMediators: digital
supervision/support, media
educational institution.

of

Positive effects of digital communication, expansion of
social ties and social capital

Digital platforms strengthen the “bridging” social
capital of an individual: it is possible to quickly establish
contact with people from different regions, professions
and interests. This is especially visible in education
(distance courses), professional communities (IT,
design, marketing), volunteering and civic activism.
Digital educational resources and self-development

. Video platforms, open courses, online libraries
intensify the “knowledge” component of socialization.
Educational services for school and university students
content (lecture, outline, test) becomes a social
support network. Identity construction and self-
expression

. The digital environment allows an individual to
express their interests, language style, and aesthetic
taste. In this way, a “digital self” is gradually formed.
Negative effects and risks Disinformation and
manipulation The “quality of information” in the digital
environment is not the same: unverified news,
clickbait, propaganda, and fake experts are increasing.
Algorithmic recommendations often emphasize
emotional content, increasing “resonance”.
Cyberbullying and online aggression
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. Peer pressure is no longer limited to the
classroom/neighborhood; online discrimination,
ridicule, and humiliation can become a constant
phenomenon. This negatively affects socialization,
reducing self-esteem and psychological safety. “Filter
bubble” and fragmentation of socialization. When a
person always sees the same content, their worldview
narrows, the culture of dialogue weakens, and the “us—
them” opposition intensifies. Digital addiction and the
problem of time resources

o Constant notifications and “infinite scroll”
fragment attention and reduce “offline” channels of
socialization, such as reading, sports, and face-to-face
communication.

o The results show that digital communication
both enhances and deforms socialization. This “double
effect” is also noted in theories of network society:
communication density increases, but control
mechanisms (platform algorithms) also increase.

o Empirical observations on the local context
(Uzbekistan) (example):

o eIn education, Telegram groups have become
a channel for “informal tutoring” and rapid support
(syllabi, tests, videos).

o eAt the same time, some "pseudo-
educational" content (psychology without scientific
basis, trainings promising get-rich-quick) is having a
negative impact on social consciousness.

eTikTok/short-video format can increase social
comparison among young people and create the
illusion of an “ideal life”.

Analytical conclusion: the quality of digital socialization
depends on 3 factors:

1. digital literacy of the individual (critical thinking, fact-
checking, privacy);

2. support of social institutions (family, school,

university, neighborhood);

3. platform responsibility (moderation, transparent
algorithms, child safety).

CONCLUSION

Digital communication technologies are fundamentally
reshaping the process of socialization: social capital and
opportunities for self-expression are expanding,
educational resources are increasing. However,
disinformation, cyberbullying, algorithmic
manipulation and digital addiction pose a direct threat
to the quality of socialization.

Practical recommendations:

1. Institutionalize media education: introduce media
literacy modules as a mandatory component in schools
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and universities.

2. A “digital parenting” model for families: training
parents on netiquette, safety, and age-appropriate
content filters.

3. Platform collaboration: moderation and transparent
complaint mechanisms to ensure youth safety.

4. Psychological services: strengthening counseling
services for cyberbullying and digital stress.
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