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Abstract: Currently, in the developed world, intercultural communication competence is of great importance for
higher education students, enabling them to communicate effectively with representatives of different
nationalities. Therefore, the development of students' intercultural communication competence is becoming a
necessity of the time. This competence enables students to communicate effectively with representatives of
different cultures, respect others' opinions, and accept diverse perspectives. This article highlights several
principles: firstly, the principle of openness and tolerance, which allows students to learn about various cultures
and develop a positive attitude towards them. Secondly, the principle of learning and exchanging experiences,
fosters intercultural communication by facilitating the exchange of knowledge and experiences among students.
The implementation of these principles and concepts serves as an effective tool for shaping intercultural
communication competence, making a significant contribution to student’s personal and professional
development.

Keywords: Intercultural communication, principles, concepts, empathy and understanding, critical thinking,
tolerance, stereotype.

The Bologna system has played a significant role in this
process (Makapos, A. B, 2019).

METHODS

Introduction: In today's developed world, developing
intercultural communication competence among
university students, especially those studying foreign
languages, is one of the key issues. As we know,
intercultural communication ensures effective and
understandable interaction between representatives
of different nations and cultures. Through this,

In today's society, it is essential for students to be open
to and respectful of different cultures and traditions. In
our globalized world, intercultural communication and
mutual understanding are more necessary than ever.

students develop tolerance, gain an understanding of
the customs and traditions of other nationalities, and
cultivate a sense of respect toward them. This article
focuses on the fundamental principles of developing
students' intercultural communication competence. In
the modern global context, relations between
countries are being shaped in key areas such as

international trade and business, culture, and
education. This, in turn, defines employers'
requirements for the competencies, skills, and

qualifications of 21st-century specialists. Currently, the
competency-based approach is considered a stable
phenomenon in education systems worldwide, as it
best meets the demands of the modern labor market.
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When discussing the principle of openness and
tolerance, students must be receptive to various
cultural traditions and respect them. This principle
helps them feel confident and comfortable in different
cultural contexts. Moreover, open-mindedness and
tolerance broaden their worldview, enabling them to
communicate with people of different nationalities and
beliefs while acquiring new knowledge, values, and
traditions (Bennett. M, 1998). This, in turn, positively
impacts their personal and professional development.
By studying different cultures, students strive to
understand the perspectives of other nations. This
process allows them to develop tolerance and adapt to
unfamiliar and uncertain situations. Openness not only
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provides students with new knowledge but also paves
the way for global citizenship. Educational institutions,
through international programs and exchange projects,
create opportunities for students to develop open-
mindedness and tolerance. Additionally, professors
and curricula must support this principle (Knapp K.,
Knapp-Potthoff A, 1998).

The principle of learning and experience sharing plays a
crucial role in the educational process, facilitating
knowledge and skill acquisition, development, and
reinforcement among students. This principle allows
students not only to absorb theoretical knowledge but
also to apply it in practice, making it particularly
valuable in fostering intercultural communication.
During the learning process, students do not solely rely
on information provided by instructors. Instead, they
engage in discussions, collaborate in groups, and gain
knowledge through practical experiences (Sercu, L.,
2005). This process enables them to exchange ideas,
share their experiences, and discover new
perspectives. Sharing experiences during learning
creates opportunities for students to familiarize
themselves with different cultures and viewpoints,
broadening their horizons. In general, the principle of
learning and experience sharing is an integral part of
the educational process. It is not only essential for
acquiring knowledge but also for developing practical
experience, as well as social and cultural competencies.
Thus, this principle helps students grow into successful
individuals in the future.

Another essential principle is the principle of
communication readiness, which requires students to
develop the ability to understand different languages
and cultural contexts for effective intercultural
communication. Their linguistic and pragmatic
knowledge plays a crucial role in the communication
process. In today's world, effective communication
skills are among the key competencies for every
student.

The principle of communication readiness enables
students to express their thoughts clearly, listen to
others, and use various communication strategies
effectively. Developing this principle is important not
only in the educational process but also in their future
professional careers.

Closely linked to the previous principles, empathy plays
a crucial role in intercultural communication. Students
must strive to understand the worldviews and values of
people from different cultures and show respect for
their emotions. The development of empathy and
understanding among students fosters mutual respect
and cooperation (Byram M, 1998).

When teachers and students engage in communication
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based on empathy, the learning process becomes even
more effective. Empathy is also vital in overcoming
misunderstandings between representatives of
different nations and cultures. An empathetic approach
to intercultural communication helps students respect
diverse cultural traditions and values.

At the same time, the ability to understand others plays
an essential role in conflict resolution and problem-
solving among students. Before expressing their
opinions, students should strive to comprehend and
acknowledge different perspectives (Savignon S.J,
1997).

Empathy and understanding are key factors in fostering
positive relationships and improving the social
environment among students. By mastering these
principles, students can become better leaders,
colleagues, and active members of society in the future.

RESULTS

As a result of the research, the methods for developing
intercultural communication competence are mainly
divided into three types. One of them is cognitive
methods, which also include several areas of
knowledge acquisition. Examples of these include
lectures and lessons on cultural theories, reading
assignments about various cultural norms and
traditions, and analysis of real intercultural
communication situations. As for affective methods,
these methods are based on emotional and
psychological aspects, and they also include the
following. Role-playing and simulation exercises,
exposure to different cultural perspectives through
discussions and storytelling, and increasing cultural
sensitivity through self-analysis activities. Behavioral
methods are also part of the methods that develop
intercultural communication competence. These
methods are based on gaining practical experience and
include the following. Language exchange programs,
study abroad and cultural immersion experiences, and
implementation of cooperation projects with
international students.

To achieve success in intercultural communication,
students must develop the ability to adapt to various
situations. This skill enables them to navigate
unfamiliar cultural settings effectively. Flexibility refers
to a student's capacity to quickly adjust to new
environments and circumstances. Individuals with this
ability can withstand various challenges, develop
innovative approaches to achieving their goals, and
respond effectively to changing situations.

Adaptability is not only crucial for personal growth but
also for professional success. In today's world,
adaptability and flexibility are essential skills for
students, playing a significant role in their academic
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and career achievements. By developing adaptability,
students can make the most of new opportunities and
overcome life’s challenges (Spitzberg B.H, 1997).

Therefore, every student should strive to cultivate and
enhance their adaptability, as it is a key factor in
achieving success in both personal and professional
life.

DISCUSSION

It is essential for students to be free from
misconceptions and stereotypes about other cultures,
as this helps them think objectively and fairly. In
modern society, tolerance and overcoming stereotypes
play a crucial role. The processes of globalization,
cultural diversity, and technological advancements
encourage students to adapt to various worldviews and
lifestyles. Stereotypes are one of the main causes of
misunderstandings and conflicts among students.

Tolerance means respecting, understanding, and
accepting the beliefs, opinions, and cultures of others.
Tolerant individuals embrace different perspectives
and strive to live harmoniously with others. Social
stability, the protection of student rights, and
cooperation among different nations and religions all
depend on tolerance. Tolerance and breaking free from
stereotypes are fundamental to societal progress and
peaceful coexistence (Swain. M, 1985).

Every student must work on themselves to respect
others, understand different viewpoints, and eliminate
misconceptions. As a result, they will be able to build
relationships based on trust and mutual respect. This is
particularly important for students in higher education,
as it fosters a more inclusive and harmonious learning
environment.

Critical Thinking and Analytical Approach; To achieve
success in intercultural communication, students must
develop critical thinking and an analytical approach.
This is especially crucial for foreign language learners,
as it enables them to communicate effectively with
representatives of different cultures.

Critical thinking and analytical skills help students
evaluate information accurately, avoid misinformation,
and develop logical reasoning abilities. Critical thinking
involves objectively assessing available information,
analyzing arguments, and drawing well-founded
conclusions (Wegerif, R, 2013).

Students who think critically question the validity of
information and seek to analyze it independently. This
skill is essential for success in both personal and
professional life, as it enables individuals to make
informed decisions, solve problems efficiently, and
engage in meaningful discussions with people from
diverse cultural backgrounds (Wardhaugh, Ronald,
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1986).

The results of the study showed that a combination of
cognitive, affective, and behavioral methods is the
most effective approach to developing intercultural
communication. Educators can create a complete
intercultural learning experience for students by
integrating these methods into the curriculum.
Difficulties such as language barriers and cultural
misunderstandings can be overcome through
intercultural training and ongoing practical exercises.

CONCLUSION

Developing students' intercultural communication
competence plays a crucial role in shaping them into
successful and active members of society. By applying
the principles outlined above, students can engage in
effective communication with diverse cultures and
adapt to the global environment.

Thus, fostering intercultural communication
competence has become an essential part of modern
education, ensuring that students are well-prepared
for the challenges and opportunities of an
interconnected world.
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