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In this article, the author considers the definition of "quality of education" and the relationship of compliance of

students ' training with the requirements of employers.
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INTRODUCTION

At this stage of development, Uzbekistan faces
strategic tasks, including the further development of
the education system as a crucial factor for the
country's prosperity, sustainable economic growth,
and employment. The reform of the education sector
in the country is outlined in decrees and resolutions by
the President of the Republic of Uzbekistan, Shavkat

Mirziyoyev, on the modernization of education [1].

Analysis of domestic and foreign studies on the issues
of education quality shows that the education system
of any country performs a fundamental integrative
function - ensuring the priority of developing the
intellectual culture of the population over the process
of intellectualizing all types and forms of its activities
and behaviors. When this priority is violated, social
development slows down, and social phenomena that
lead to the collapse of the social system begin to

dominate.
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Close attention to the processes of evaluating and
controlling the quality of education, characteristic of
the 21st century, is justifiably compared with the most
significant global trends in education that emerged at
the turn of the century: increased mobility of students
and teachers, internationalization of educational
courses and programs, development of distance and

cross-border education.

What is meant by the quality of education?

Researchers' opinions on this issue vary.

According to S.E. Shishov, the quality of education is
"the degree of satisfaction of the expectations of
various participants in the education process from the
educational services provided by an educational
institution" or "the degree of achievement of the goals

and objectives set in education" [2].

V.A. Bolotov notes that the quality of education is
understood as an integral characteristic of the
education system, reflecting the degree of conformity
of actual educational outcomes to normative

requirements, social, and personal expectations [3].

Domestic researcher U.F. Sabirova defines the quality
of education as a set of knowledge under certain
conditions aimed at achieving goals and improving the

quality of life of an individual [4].

A.N. Alikorieva understands the quality of education as

a social category that determines the state and

effectiveness of the education process in society, its
conformity to the needs and expectations of society
(various social groups) in the development and
formation of civil, household, and professional

competencies of an individual [5].

Currently, in Uzbekistan, the quality of education at the
state level is defined as the conformity of the level of
students' preparedness to state educational standards

and state educational requirements.

Thus, without a universally accepted definition of the
concept of "quality of education," it is impossible to
definitively determine the concept of "assessment of

education quality."

It should be particularly emphasized that a crucial
factor in the successful development of educational
systems is the broad involvement of employers, public
organizations, the educational community, and the
population in these processes. One of the main
conditions for such participation is the "transparency"
of the activities of the territorial education
management body, as well as the completeness and
accessibility of information for all social partners of the
education system. Therefore, the information
obtained within the framework of monitoring studies
on the state and trends of regional education systems
should be presented to the main clients and
consumers, the social partners of education. The

format of presenting monitoring information is
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determined by the readiness of different target groups
to perceive such texts: a public analytical report for
interested "non-professionals,”" a series of popular
articles in the media for "laypeople" (in the best sense
of the word), a brochure with a more detailed
presentation of the identified facts and patterns for

the pedagogical community, etc.

We agree with the Russian researcher G.L. llyin that the
quality of education can and should be evaluated not
only by teachers but also by consumers (students, their
parents, the government, employers, etc.) [6].
However, the most adequate and comprehensive
evaluation of the quality of professional education by
employers can only be given after a university graduate
can prove themselves in practice at the workplace of a
specific employer. Only then can one determine, for
example, how well-formed such general cultural
competencies are, such as readiness to cooperate with
colleagues and work in a team; the ability to find
organizational and managerial solutions and the

willingness to take responsibility for them; the ability

to critically assess one's strengths and weaknesses, to
outline ways and choose means to develop strengths
and eliminate weaknesses; the awareness of the social
significance of one's profession, and the possession of

high motivation to perform professional activities.

A study conducted by LLC "AYKAN-INVEST" and the
Center for Applied Social Research "ljtimoiy Fikr" [7] to
identify the compliance of training with employers'
requirements showed that most students and teachers
agree that the training students receive at university
meets the requirements of employers. However, this
opinion is shared by only about 41% of employers who

participated in the study.

At the same time, employers, students, and teachers
provide the same but directly opposite arguments to
support their positions. For example, many employers
believe that the knowledge acquired at university is
detached from reality (see Table 1). In contrast, the
majority of students and representatives of the
university’s faculty are confident that the knowledge

acquired at university corresponds to future work.

Table 1. Analysis of Student and Faculty Responses on the Alignhment of Student Training with Employer

Requirements (% of mentions)

Response Options

Categories of Respondents

% of mentions out of the total
number of respondents
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The knowledge acquired at the university 50,4% 51.3%
corresponds to future work
Teachers h ical i in the fields th

eachers have practical experience in the fields they 33,20 36.8%
teach
We have enough practice to familiarize ourselves 0 0
with the specifics of the future profession 21,9% 18,3%
ngh proportion of applied knowledge in the 15.7% 12.3%
curriculum

ialists f loyi i invol
.SpeC|a ists rpm employing companies are involved 4.3% 9%
in the educational process
The university has a commission for allocating 5 9
. | , 9% -

graduates to jobs according to employer needs

The analysis shows that the attitudes of teachers are specialist training meets employer requirements and,

projected by students onto their own views and consequently, the successful employment of university

perceptions of the significance of certain graduates.
competencies in their future professional activities.
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The study was conducted in 14 regions of the
Republic of Uzbekistan and covered the city of
Tashkent, 13 regional centers, 13 cities, and 23
rural districts. During the basic research, both
quantitative and qualitative data were
collected and analyzed. The data set of the
study is characterized by structured interviews
with representatives of 1600 organizations;
questionnaires from 2800 students and 400
university teachers; focus groups involving 297
university graduates and 147 parents of first-
year students; interviews with 95 university
administration  representatives and 165

representatives of stakeholder organizations.
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